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Credits

Teaching staff E-mail addresses taught by Office and hour of attention
teacher

BONET LLEDOS, JOSE ANTONIO jantonio.bonet@udl.cat 15

COLL MIR, LLUIS lluis.coll@udl.cat 1

DOMINGUEZ TORRES, GLORIA gloria.dominguez@udl.cat 25

Learning objectives

To provide tools to identify actors related to the natural environment and develop strategies to facilitate conflict mediation, negotiation and
public participation;

To identify the personal skills needed to carry out these activities and be able to draw up a plan to improve them. Special emphasis will be
placed on teamwork competence.

Subject contents

Block 1: Conflicts and negotiation

Conceptual framework. Conflict identification. Conflict theory. Development of techniques for resolution, mediation of conflicts and
negotiation.

Block 2: Public participation and identification of actors

Conceptual framework. Techniques and tools for the identification of actors, positions, needs and public participation. Design of
participation processes.

Block 3: Identification and plan to improve personal skills to conduct effective participatory and negotiation processes

Conceptual framework. Identification of the necessary competencies. How to make a plan to improve the most relevant ones.

Methodology

The approach of this course is practical and based in the case study methodology and small challenges resolution. A flipped class
aproach is also implemented and therefore the students are lead to work in an autonomous way the theoretical conceps (guided) and the
classes will be mostly devoted to clarify key concepts, simulations and rol plays, problem resolution or follow up of the study cases.

Through the description and analysis of 3 real cases related to the scope of the master's degree, the problems will be defined and the
student will be accompanied in the analysis and will be urged to reach their conclusions. on the actions to be taken, discussing and
elaborating a proposal for an action plan.

The general structure of the modules is based on the study of cases and the development of practical exercises autonomously with sharing
of the results.

The work in teams will be enhanced and a methodology bases on scrumban will be used.

Development plan
The attendance required will be the 50%

The face-to-face classes will be organized through intensive monographic sessions in which cases and participatory dynamics will be
developed with the students.

The theory will be studied mostly autonomously supported by face-to-face classes that will focus on key points. Students will develop
case studies in which face-to-face parts will be combined in preparation, independent work, tutorials and group discussions.
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Theoretical master class ’ 5 Evaluation
Theory analysis (autonomous) ’ 5 0
Problems and challenges (Study case) | 30 50

Assessment tools

Assessment tools eight (%) .

Tests on theoretical concepts 20

Assignements 30

Problem resolution 30

Oral presentations 10

Final test 10
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