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Learning objectives

See competences

Competences

University of Lleida strategic competences

Correctness in oral and written language.

Master Information and Communication Technologies.
Respect of the essential rights of equality between men and women, the promotion of Human Rights and of
the values of a peace culture and democracy.

Goals

Support environmental sensitivity to achieve sustainable tourism.

Degree-specific competences

Understand the legal context which regulates touristic activities.
Apply instrumental techniques in the analysis and resolution of business problems and the making of
decisions.

Goals

Identify the classroom as a laboratory where students can put their knowledge into practice through
round-table discussions, quick discussions and simulations of cases and situations.
Determine the impact of incidents in the flow of tourists and in mature and emerging markets
Make decisions in atypical situations, with fluctuating factors in the industry.

Degree-transversal competences 

Ability to organise and plan.
Ability to analyse and synthesize.

Goals

1. Know the legislative basis and structure of tourism businesses, activities and institutions. 2.
Analyse legal texts as a tool of management to ensure the development and smooth operation of the
tourism business sector.

Team work and leadership.
Be able to work and learn in an autonomous way and at the same time adequately interact with others
through cooperation and collaboration.

Goals

Instil teamwork, coordination, planning and delegation as ingredients of the effective professional

Subject contents

Subject contents

 

1.      Official tourismagencies: history and evolution.
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2.      Tourist hotelaccommodation establishments.

3.      Non-hotel touristaccommodation establishments: apartments, campsites, rural tourismestablishments
and housing for tourism use.

4.      Timeshareproperty for tourist use.

5.      Tourism agenciesand travel agents.

6.      Skills,authorization and management of catering establishments.

7.      Adventure sportsactivities.

8.      Recreationcentres: theme parks and water parks.

9.      The activityguide as a tool for disseminating information and tourism.

10.  Tourist offices.

11.  Funding fortourism management.

12.  Attending tocomplaints: official forms and reporting claims.

Tourism Act of Catalonia:general structure and basic content
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