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Subject name EVENT, PROTOCOL AND COMMUNICATION MANAGEMENT
M 1st Q(SEMESTER) CONTINUED EVALUATION

Typology

Degree Course Character Modality
Bachelors Degree in 5 COMPULSORY Attendance-
Tourism based
Double bachelor's degree:
Degree in Business
Attendance-
Administration and 3 COMPULSORY ttendance
. based
Management and Degree in
Tourism
Course number of 6
credits (ECTS)
Type of activity, credits, P
] s el PRAULA TEORIA
type
Sumberof 2 1 3.9
credits
Number of 1 1
groups
MARTIN FUENTES, EVA
ECONOMICS AND BUSINESS
Teaching load 150 horas lectivas (60 horas presenciales y 90 horas de trabajo auténomo del

distribution between alumno).
lectures and

independent student

work

] elege-TaiMTgi (g L1 B Consult this link for more information.
on data processing
Language Catalan

Castellano



https://unidisc.csuc.cat/index.php/s/ljIirDLEOoUr5Rj
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Credits
Teaching staff E-mail addresses taughtby  Office and hour of attention
teacher

MARTIN FUENTES, EVA eva.martin@udl.cat 1,35

SANCHEZ LLOVET, LAURA laura.sanchezllovet@udl.cat 4,65

Subject's extra information

In the event that a student provides documentary evidence of the impossibility of attending the activities scheduled
during the continuous assessment (per paid work, second or subsequent enroliment in the subject, etc.), they may
opt for a single proof of validation of competencies and knowledge that will take place on the day and at the time
established in the Grau assessment calendar for the final test of the ordinary assessment. This test will consist of
a final exam.

The sole legality of this evaluative modality will have to be carried out before October 20, 2023 with documentary
accreditation and, a copy of the document, it cannot be modified.

On the website of the Faculty there is the document that the students must complete and send to the professor
responsible for the subject: http://www.fdet.udl.cat/export/sites/Fdet/ca/. galleries/Documents/Secretaria-
documents/Sollicitud-davaluacio-alternativa.pdf

Learning objectives

See competences

Competences
University of Lleida strategic competences
e Correctness in oral and written language.
Goals

e Ability to analyse and summarize.

e Master Information and Communication Technologies.
Goals

e Train to direct public relations offices, events organization and protocol.

e Respect of the essential rights of equality between men and women, the promotion of Human Rights and of
the values of a peace culture and democracy.

Degree-specific competences
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operates.
Goals

e 1. Learn to manage human resources and technical resources for the organization of events. 2. Train
to direct public relations offices, events organization and protocol. 3. Identify the strategic process of
public relations: research, strategic planning, implementation, evaluation and control

e Undertake the functions tied to the different functional areas of a touristic business and institutions.
Goals

e Learn to manage human and technical resources necessary for organizing events.

e Train themselves to lead public relations agency, events organization and protocol.

e Understand the basic theory public relations.

e |dentify the process of strategic public relations: research, strategic planning, implementation,
evaluation and control.

e Understand social norms and customs of other cultures applied to the organization of events and
protocol.

e Having a strong customer service orientation.

e Apply instrumental techniques in the analysis and resolution of business problems and the making of
decisions.

Goals

e Without Translate - Identificar el procés estratégic de les relacions publiques: investigacio,
planificacid estratégica, execucid, avaluacio i control

Degree-transversal competences
¢ Ability to organise and plan.
Goals

e Without Translate - Identificar el procés estratégic de les relacions publiques: investigacid,
planificacié estratégica, execucio, avaluacio i control.

e Team work and leadership.
Goals

e Without Translate - Saber gestionar els recursos humans i técnics necessaris per a I'organitzacio
d’esdeveniments.

e Without Translate - Capacitar-se per dirigir gabinets de relacions publiques, d’organitzacio
d’esdeveniments i de protocol.

e Be able to work and learn in an autonomous way and at the same time adequately interact with others
through cooperation and collaboration.

Goals
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d’esdeveniments.

Subject contents

Subject contents

1. Tourism Events

Introduction to business tourism, statistics, differentiation delsesdeveniments,equipment and infrastructure for
development, benefits for the destination and typeof meetings.

2. Tourism Business

Public and private: Convention Bureau and local authorities. Specialized fairs.

3. PCO

PCO (Professional Congress Organizers): structure and functions. Specialized travel agencies.

4. Research and planning and organization of media
Dereserves management, technology support, preparation of budget rooms, banqueting rooms, and reservations.

5. Communication
Communication skills, invitations, call for papers, media, etc.
6. Protocol and legislation.

Implementation of the protocol, planning, precedence,territorial jurisdiction. Invitations and forms. Implementation of
the protocol.

7. Implementation

Opening, wellcome, speeches, closing.

8. Human resources humanos

Management sKills, leadership styles, team management: restoration, audio, support staff, interpreters.

9. Assessment and Control

Assessment tools, monitoring and control of the event.

10. Social norms of other cultures

Uses, customs and cultures of other rules applied to organizing events.
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Methodology

La metodologia d'aquesta assignatura és teorica i practica. Les bases tedriques que seran necessaries que
l'estudiant adquireixi, es realitzaran en classes magistrals utilitzant metodes participatius, intentant despertar la
capacitat de raonament de l'estudiant, tractant temes actuals de discussid i d'analisi per promoure el coneixement
per comprensio.

Les classes practiques constaran també de sortides, estudi de cas, resolucié de practiques i conferéncia d'experts.

Development plan

Dates Activitat HTP (2)
Descripcio

Activitat treball HTNP (3)

autonom

(Setmanes) Presencial (Hores)

(Hores)

Presentacio6 assignatura i
1 introduccié Classe 4
als esdeveniments

.. . Classe i visita
Execucié Protocol, relacions

2-3 R . .., |infraestructures 4 Estudi i debat 9
institucionals i comunicaci6
UdL
Execucié Protocol, relacions LT [P G
4 R . o " | un experten 8 Estudi i debat 12
institucionals i comunicacié
protocol
Recursos humans:
Habilitats directives, .
. . Estudi
recursos humans: Classe magistral i <
5 . o . 4 Cas practic 6
restauracio, audiovisuals, practiques S
N Intervencié critica
personal auxiliar, intérprets,
programa social
5 Avaluacié Provla objectiva de 5 3
continguts
L Estudi, cerca de
5-7 eI IO Activitat individual |4 casos i intervencié |6

rotocol, o
p critica

. , . Estudi i practica

Turisme d’esdeveniments . .
6-7 . . Classe magistral 4 conclusions foro 6
Turisme de negocis MICE

Estudi i preparaci6 i
Convention Bureau Classe magistral presentacié per
OPC postular com a seu
d’'un congrés

Gestio d’Esdeveniments L
L P Conferéncia fira .
9-10 Investigacio, planificacio i : . 4 Estudi 6
. . " i classe magistral
organitzaci6é de mitjans
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Dates Activitat HIP (2) Activitat treball HINP (3)
Descripcio autonom
(Setmanes) Presencial (Hores) u (Hores)
Investigacio, planificacio i
organitzacio de mitjans: Estudi
Gestio de reserves, suport Cas practic
11-12 tecnologic, elaboracié de | Classe magistral | 4 Analisi criicd’'un |6
pressuposts de sales, esdeveniment
banqueting, sales i reserves
hoteleres, documentacio.
NPT Classe magistral i
Comunicacié: invitacions a .
assistir, a patrocinar, a LW [l
13 L p ’ de notes de 4 Estudi i cas practic |6
participar i notes de prensa
. , , premsa sobre
Execucio6 de I’esdeveniment .
esdeveniemins
Avaluacié i control de . Buscar dades,
, . Classe magistral,
I’esdeveniment . lectures, treball
14 . , lecturesi 4 . ., |6
Normes socials d’altres " practic i preparacio
practiques L
cultures de la presentacié
15 Avaluacié Presentacio treball |4 Presentacions 6
16 Avaluacio FSTEICIOTIC | 6
continguts
Evaluation

Objetivos

Actividades de
Evaluacion

Criterios

Observaciones

Capacitarse para dirigir gabinetes de
relaciones publicas, de organizacion de
eventos y de protocolo.

Conocer normas sociales y costumbres
aplicados a la organizacién de eventos y de
protocolo.

Capacidad de analisis y planificacion.

Prueba objetiva
de contenidos

25

Semana 9 (0] |

Conocer la teoria basica de las relaciones
publicas.

Identificar el proceso estratégico de las
relaciones publicas: investigacion,
planificacion estratégica, ejecucion,
evaluacién y control

Conocer normas sociales y costumbres de
culturas de otros paises aplicados a la
organizacion de eventos y de protocolo.

Prueba objetiva
de contenidos

25

Semana 16 [O |
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Actividades de
Evaluacion ON G

()

Objetivos Observaciones

Criterios

Tener capacidad de analisis y sintesis.
Saber organizar, planificar y trabajar en Trabajo practico |25 |Semanai14 [O |G
equipo. Correcta expresién escrita.

Hablar en publico, trabajo en equipo, dominio | Presentacion
15|Semana15 [O |G

TIC, correcta expresion oral trabajo
Asistencia,
: : L S Durante
Asistencia y participacion en clase. participacion y
) . ) o 10 | todo el O |I
Calidad de las aportaciones y reflexiones. précticas en el )
| cuatrimestre
aula

(1)Obligatoria / Voluntaria (2)Individual / Grupal
Aclaraciones: El estudiantado podra contestar todas las pruebas en catalan, castellano o inglés.
Plagiarism

Article 9 of the Assessment Regulations states that the student cannot use unauthorized means or fraudulent
mechanisms during the assessment activities. The student who uses any fraudulent means related to the test
and/or carries unauthorized electronic devices, will be subject to the consequences provided for in these
regulations or in any internal regulations of the UdL.

Article 43 of the UdL Coexistence Regulations describes the applicable sanctions, which include, among others and
depending on the seriousness of the fault, the loss of the right to be assessed for the subject, the loss of
registration of one semester or one year or expulsion for up to three years.

Clarifications

The student will be able to answer all the tests in Catalan, Spanish or English.

In the event that a student documents documentally their inability to attend scheduled activities in the continuous
assessment (for paid work, second or subsequent tuition of the subject, conciliation of work and family life and
mobility stays) You may opt for one or more tests of validation of competences and knowledge that are detailed in
the teaching guide. The dates of the tests will be the day of examination 2 of the rest of the students of the subject
that is announced in the calendar of examinations of the subject.

As indicated by the legal adviser of the UdL, this test is subject to the regulations for the evaluation of recovery
effects (tests equal to or greater than 30%) and review.

On the website of the Faculty there is the document that must fill the students and deliver to the professor
responsible for the subject:

http://www.fdet.udl.cat/export/sites/Fdet/ca/.galleries/Documents/Secretaria-documents/Sollicitud-davaluacion-
alternativa.pdf

The application for this assessment modality must be made before October 20, 2023 with documentary
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