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Learning objectives

Upon passing the course, the student must be able to:

- Know and know how to use different techniques of socioeconomic description of a territory

- Understand what a conflict is, as well as understand the fundamentals of conflict resolution and mediation processes

- Recognize the importance of communication skills in mediation and conflict resolution processes in the field of the natural environment.

- Have basic knowledge in conflict resolution methods.

- Identify the personal skills necessary for dealing with and cooperating with other people -

-Be able to self-evaluate their personal skills.and design an improvement plan for them

Subject contents

Block 1: Socio-economic descriptors and stakeholder mapping.

Basic techniques for collecting socioeconomic data. Selection and interpretation of multicriteria indicators. Identification of stakeholders,
relationships and context.

Block 2: Conflicts and negotiation.

Conceptual framework. Identification and analysis of conflicts in rural areas. Conflict theory. Conflict diagnosis. Development of techniques
for conflict resolution and mediation. Assertiveness. Communication in crisis events.

Block 3: Good practices for including socio-economic agents in planning and management.

Identification of needs, scales of cooperation, participation, co-creation. Techniques and design of consensus-oriented processes.

Block 4: Identification, self-assessment and development of personal skills to lead processes in which other people participate.

Conceptual framework. Identification of the necessary competencies. Self-assessment and elaboration of a plan to improve the main
competencies: self-control, positive vision, stress management, results orientation, planning, flexibility, leadership, active listening,
communication, etc.

Methodology

Activity Description face-to-face activity
Autonomous activity

of the students
Total time

  Objective h Student task h h/ECTS

Theory
Classes in the
classroom

Explanation
of the key
theoretical
concepts  . 

14

Understand
and
synthesize the
knowledge
acquired in
the theoretical
classes

21 35
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blocks activity evaluation
weight

(%)

1,2,3,4 Theory
1 test with questions related to the
contents of the 4 blocks 

15

1,3,4
Exercices to be prepared at
home

Submision of the exercices/report 45

1,2,3,4
Practical exercices in the
classroom and outdoors

Participation 40

Seminars
and
classroom
practices

Resolution of
challenges

and oral and
written

exercises in
small groups
Discussions

and
simulations.

Learn to
solve

problems
and solve

challenges.
Learn to take
into account

diverse
points of view
and to reflect

critically.

31

Learn to solve
problems and
solve
challenges.

46 77

Field
practices

  15  23 38

Total   60  90 150/6ECTS

Development plan

Block 1. Theoretical classes with explanation of key concepts.

Block 2. Theoretical pills with explanation of key concepts and realization of participatory seminars with debates, simulations, problem
solving and challenges both individually and in small groups.

Block 3. Theoretical pills with explanation of key concepts and realization of participatory seminars with debates, simulations, problem
solving and challenges both individually and in small groups.

Block 4. Theoretical pills with explanation of concepts and realization of participatory seminars with debates, simulations, problem solving
and challenges both individually and in small. groups.

 

The four blocks will be carried out independently. At the end of the four blocks, a practical seminar will be held in a transversal field
consisting of exercises to put into practice the concepts and techniques learned throughout the course in a quasi-real context.

Evaluation
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