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Learning objectives

« |Identify Conflictology based on the identification, analysis and evaluation of the conflict
» Understand the mechanisms that take place in the conflict process.

« |dentify the different possibilities for guiding alternative dispute management: negotiation, mediation and
arbitration.

* Apply the main orientations and styles of negotiation, when the person is involved in the conflict.

* Apply the main guidelines and styles of Mediation, when the professional is not part of the conflict, but neutral
professional

 Analyze the different types of mediation and assimilate the techniques that allow us to act as facilitators of
communication, which is the main work of the Mediator.

* Relate Service Learning (SL/ ApS) and Conflictology in the framework of Social Work.

» Analyze Aporophobia ("rejection of the poor") as an element of injustice and structural violence (social and
individual)

 Evaluate conflict situations and propose Alternative Conflict Management (ACM/ GAC)

Competences

Generic Competences

Critical ability, analysis and synthesis.
Develop a receptive attitude.

Ability to organize and plan.

Problem solving and decision making.
Teamwork and leadership

Ability to solve problems.

Skills in interpersonal relationships.

Be able to respect and promote the fundamental rights of people.

Specific competences
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Know the nature, the history and the theoretical foundations of the Social Work.

Know how to apply the evaluation processes.

Know the referents of human and social sciences that contribute to Social Work elements of understanding of
social reality.

Understand critically the intervention models in Social Work.

Identify the inequalities and understand the strategies and mechanisms of prevention and compensation of the
same.

Be able to establish relationships between theory and professional practice.
Be able to work on the complexity and uncertainty of the context

Know how to apply the methods and techniques of work of Social Work in the different fields and fields of
intervention.

Analyze and evaluate the social problems and needs present in society
Know how to promote and support the development of networks, groups and dynamics of community organization

To be able to find the balance (and the optimal professional distance) in the situations of social conflict.

Subject contents

1- Conflictology: theoretical and conceptual framework

2- Conflict and Alternative Conflict Management

3- Negotiation, Mediation and Arbitration

4- Service Learning (SL/ ApS), Social Work and Conflict Resolution

5- Aporophobia: rejection of the poor, social injustice and structural violence

6- Conclusions

Methodology

Work in the classroom. It will provide the basic concepts of each subject, counting on the expansion and
deepening that will make the students, using the basic and complementary information of each subject. In this
sense, the frame of reference will be an approximation to the “flipped learning” / “flipped classroom” methodology
("inverse learning" or "inverse classroom"), giving back to the conventional class, so that the student also prepare
the contents previously, to facilitate individual and collaborative work. Four sessions will be linked to Service
Learning (SL/ ApS) in relation to Social Work and Mediation and Conflict Resolution). Also videoforums of films
and documentaries on the conflict and methods of resolution and mediation will be realized.

Directed works. These are tools to carry out the application of the subject's contents to specific cases and wiill
also work on specialized articles, concrete initiatives to deepen their knowledge and stimulate the research of each
student, choosing the scope for the application of Negotiation, Mediation and Conflict Resolution. They will also be
used to resolve any doubts that may arise in the preparation of the group work.
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Individual tutorials. Attendance and / or non-attendance. Its goal is to follow the learning process of each
student. They will also serve to consult the doubts that may arise in the elaboration of individual work, in particular,
and other doubts about the content and development of the subject, in general.

Development plan

To materialize in classroom, with the students

Evaluation

It is mandatory attendance to the sessions in a percentage of not less than 80% since the different classroom
activities involve direct and experimental learning in the classroom.

Content of Continuous Evaluation:

» Performing group and individual work. Participation in the classroom. Practical cases, videoforum, current
conflicts (press, mass media, social networks, Internet, etc.), reading and analyzing chapters of books and/ or
articles. Valuation of 10% each practice up to a maximum of 5 points.

» Writing an individual work related to the contents of the subject (non-presential/non-attendance): 25%.

» Recension of an article, book chapter or book related to the subject (non-presential/ non-attendance): 25%.
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