
 

DEGREE CURRICULUM

SOCIAL SERVICE SYSTEM
Coordination: GONZALEZ COMAS, SERGIO

Academic year 2023-24

SOCIAL SERVICE SYSTEM 2023-24



Subject's general information

Subject name SOCIAL SERVICE SYSTEM

Code 101712

Semester 1st Q(SEMESTER) CONTINUED EVALUATION

Typology Degree Course Character Modality

Bachelor's Degree in Social
Worker

2 COMPULSORY
Attendance-
based

Course number of
credits (ECTS)

6

Type of activity, credits,
and groups

Activity
type

PRAULA TEORIA

Number of
credits

1.8 4.2

Number of
groups

3 1

Coordination GONZALEZ COMAS, SERGIO

Department PSYCHOLOGY, SOCIOLOGY AND SOCIAL WORK

Important information
on data processing

Consult this link for more information.

Language Catalan
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https://unidisc.csuc.cat/index.php/s/ljIirDLEOoUr5Rj


Teaching staff E-mail addresses
Credits
taught by
teacher

Office and hour of attention

GONZALEZ COMAS, SERGIO sergi.gonzalezcomas@udl.cat 9,6

Subject's extra information

The course will take place 100% face-to-face. So that it can be a participative and live learning, we expect your
involvement, by reading, participating in face-to-face and online dynamics, and at all times, carrying out the
necessary information searches. It is important for this subject, not essential nor a requirement, to have taken and
passed the introductory social services and introductory law subjects in the first year of the degree.

Learning objectives

1. Know and understand the fundamental aspects of the legal and normative regulation of social services in
Catalonia.
2. To master the provision of services, economic benefits and the main current programs of social services in
Catalonia.
3. Know how public and private social services are organized in order to provide an effective response.
4. Know the organization and main mechanisms of action and regulation of the autonomous system of social
services.
5. Obtain information from different sources and interpret the literature with which the social services system is
constantly being built and modified.
6. Relate the elements of the social services system to everyday reality and analyze technical intervention and
social policy guidelines.
7. Critically and substantiated analysis of the regulations, programs, organization and practical operation of the
current model of social services.

Subject contents

1. Origin and configuration of the social services system.

1.1. Terms used in the field of social action before social services.

1.2. Social protection systems within the welfare state.

1.3. Legal framework for social services in the European, Spanish and Catalan areas.

1.4. Areas of action, objectives and target population of social services.

2. The Public Care Social Services Network.

2.1. Current definition of social services and main ideas strength, paradigms and challenges it faces.

2.2. The basic legislation on social services in Catalonia.

2.3. The guiding principles of the system.

2.4. Rights guarantee system.

2.5. benefits Basic Social Services and Specialized Social Services. functions

2.6. New orientations of Social Services in Catalonia. Attention focused on the person.
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3. Competencies and organization of the public system of social services.

3.1. Competence regime of public administrations.

3.2. The territorial organization. Autonomous and local administration.

3.3. Private initiative: types and requirements for social initiative.

3.4. Integration in the XSSAP. Authorization, registration, conditions and obligations.

4. Organization and deployment of the Catalan system of social services.

4.1. The planning of social services.

4.2. Inter-administrative coordination and collaboration.

4.3. Cooperation mechanisms. Contract modalities.

4.4. The social information system.

4.5. Citizen participation.

4.6. The professionals

4.7. Rights and duties of users of public social services.

4.8. The quality. The inspection

4.9. Financing and forms of provision. Program contract

5. The Social Services Portfolio. The action devices of the Catalan system of social services.

5.1. The basic social care service.

5.2. The action of social services against the lack of autonomy.

5.3. The action of social services against relational needs.

5.4. The action of social services in front of material and instrumental needs.

6. Financial benefits.

6.1. The economic benefits of the system: general aspects. The income indicators of sufficiency.

6.2. The benefits of subjective law.

6.3. The benefits of competition law.

6.4. Other financial benefits.
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